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1. At the theoretical part (pp.15-17) you deal with the terms: Need, Incentive, Motive. Could you explain what the connection among these term is? What do you think about the terms Intrinsic and Extrinsic Motivation?
2. At the p.53 you writte about possible obstacles and risks which might occur at introduction of your recommendation. Which of them might represent the biggest one and what do you think about succesfull implementation of your recommendations?  
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