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This diploma thesis is at a very good level. Theme of this thesis responds to the actual progress of world economy.
The aim of this thesis is to outline projects within Corporate Social Responsibility (CSR), point out key stakeholders and its impact, which can be implemented in the organization DHL Express CZ. The recommendations and proposals are very useful.
I appreciate student´s approache – her creativity and efford. She is really interested in the topic – in 2007 she was in China where she took care of CSR projects and she got a lot of experiences in this field there.

She did a large survey between students and customers .(more than 1100 respondents).
I recommend this thesis for the final exam and also for Tomas Bata Foundation award.
Questions:

According to your opinion

1. What is the relationship between business ethics and corporate social responsibility?

2. How could DHL improve cooperation with non-profit sector?
3. What is the most important recommendation to DHL in the field of CSR?
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