	POSUDEK OPONENTA BAKALÁŘSKÉ PRÁCE

	Jméno a příjmení studenta
	Anna Jakubíková

	Název práce
	Specific Aspects of Nonverbal Communication in the Intercultural Business Environment

	Oponent práce
	PhDr. Katarína Nemčoková, Ph.D.

	Obor
	Anglický jazyk pro manažerskou praxi

	Forma studia
	Prezenční

	Kritéria hodnocení práce
	Stupeň hodnocení

dle stupnice ECTS

	Formální stránka práce

	Přehlednost a členění práce
	A
	
	
	
	
	

	Úroveň jazykového zpracování
	
	B
	
	
	
	

	Dodržení citační normy
	A
	
	
	
	
	

	Obsahová stránka práce

	Formulace cílů práce
	A
	
	
	
	
	

	Práce s odbornou literaturou (uvádění zdrojů, kritický přístup)
	
	B
	
	
	
	

	Metodika zpracování výzkumného problému
	
	B
	
	
	
	

	Úroveň analytické a interpretační složky
	A
	
	
	
	
	

	Formulace závěrů a splnění cílů práce
	A
	
	
	
	
	

	Originalita a odborný přínos práce
	A
	
	
	
	
	

	Odůvodnění hodnocení práce:

A well-structured, nicely planned and well-executed Bachelor thesis. The author clearly states what her goal is and does everything right to present sensible and scientifically sound results. 

I have several minor objections: Claims should always be supported by referencing (the following claim on p. 9 is not: “Body language forms approximately 93% of the message meaning, so it should not be underestimated.”). Occasional awkwardness in written language, typos or lack of stylistic precision have lowered my language grade to a B. In the analytical part, the methodological description lacks precision: the observation is not specified as being video-recorded (only the note-taking by the observer is specified) yet later on we learn that the observed subjects turned their backs to the camera. I also see some inexactness in observation description: the Greeks were staring (which suggests many repeated events over a period of time or a prolonged activity), but only one stare is described, which lasted 15 secs. I believe the research results obtained by simple observation would greatly benefit from combining the observation method with a post-meeting questionnaire/interview, where the participants could have expressed their opinions and attitudes on the non-verbal communication of their partners. 

	Otázky k obhajobě:

Was the meeting video-recorded, and is the recording available? Why not support your claims with screenshots of the participants (as you did with photos of a woman showing emotions in your theoretical part)?
Did you (formally or informally) ask any of the participants (après-meeting) what they thought of the non-verbal communication of their partners?
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