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This is an excellent thesis in every respect. It is well organized and the analysis well executed, all correctly formatted with an appropriate writing style. The presentation of information in graphs and tables, the detailed appendices, and the Conclusion are all noteworthy. The thesis reads like a professional report and seems close to publishable. I only have a couple of minor critical comments. 
The thesis statement in the Introduction could be strengthened by previewing the conclusions drawn in the final section, which indeed offers a nice synthesis. In academic writing there are no spoilers—it’s not a mystery novel.
It seems that Chapters 1 and 2 could be reversed in order, going from more general historical background to the more specific circumstances of the Covid-19 pandemic.
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The Covid-19 pandemic is still ongoing, although in many countries it is no longer treated as an emergency. Is there anything that companies should do differently to protect themselves during the endemic stages of Covid? For example, how should companies deal with potential infection spikes, employee illnesses, etc.?  
Given that the global climate crisis is predicted to increase the likelihood of zoonotic diseases, what should companies do to prepare for new pandemics in the short and long term?  
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