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This thesis is a fair effort. The overall structure is sound, and the formatting is correctly done. The writing style is mostly appropriate, although there are a few errors and typos, as well as a bit too much use of the 1st person singular. There is some repetitiveness. Relevant literature is cited, although sometimes citations are placed after virtually every sentence, and in general it is hard to tell exactly what is being attributed to the sources. A few quotes are used to explain things instead of the author. Dictionaries should not be cited unless the topic is something like lexicography or etymology.
The biggest strength of the thesis is the qualitative interviews, which are well reported and carried out in accordance with good ethical and academic practices. The main weakness of the thesis is that there is no focused research question investigated or hypothesis tested. The introduction and conclusion sections are quite short relative to the Theory and Analysis sections, and just repeat permutations of the title rather than formulating any kind of argument. Therefore, the Theory and Analysis sections are rather disconnected, being essentially two different lists of some ‘advantages and challenges’ for bilinguals at work.
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So what, in the end, is the role (or roles) of bilingualism in the workplace? Please structure your answer and indicate how the information collected during interviews specifically informed your conclusions.

After having surveyed some of the literature and conducted some fieldwork, what in your opinion are a couple of the most outstanding research questions that still need to be addressed concerning bilingualism in the workplace? Could these be investigated with small-scale qualitative interviews as utilized here, or would you propose any different methodologies?
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