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MASTER’S THESIS REVIEWER’S REPORT

Student’s name: Bc. Meryem Czyž 
Master’s Thesis Reviewer (MT):  Ing. Zuzana Vaculčíková, Ph.D.
MT topic: The Role of Smart Tourism Technologies towards Destinations´ Loyalty and Positive Word-of-Mouth: A Perspective through SOR Theory
Acad. year: 2023/2024

Notes on completing the report:
1. A - fulfilled very well with no remarks, B - fulfilled very well with minor remarks, C - fulfilled at an average level, D - fulfilled with deficiencies, E - fulfilled but with significant deficiencies, F - not fulfilled.
2. If any criterion is graded F, the thesis must be evaluated as unsatisfactory overall, not meeting the criteria for the MT defence, and such a thesis cannot be recommended for the defence.
3. MT Reviewer must comment verbally on each evaluation criterion!

Assessment criteria: 	Assessment
	1. Thesis Objectives and Methods
	C
	The objectives of the thesis are presented on page 12. The first sentence is too long, making it hard to grasp the main idea. It would be more effective to break down the objectives into main and additional ones for better clarity. The methods section is not detailed enough. It only mentions quantitative analysis without specifics. Later in the thesis, it mentions for example PLS-SEM or other statistical tests. It would help the reader if the statistical tools and methods were clearly defined and explained from the beginning.





	2. Theoretical Background
	C
	The content is relevant to the topic, and the chapters are logically formulated. However, some parts of the text lack citations, such as for example on pages 14, 15, 21, 26 etc.. Explicitly mentioning the research gap would improve orientation within the information. 
The chapter on the research model and hypotheses (p. 38) is logically structured, and the author nicely cites specific authors (Table 1, p. 43) on whom the research hypotheses and proposed model are based.






	3. Practical Application – Analysis
	C
	The data collection process is described sufficiently, providing all the necessary information. The hypotheses testing and results are well-organized into Table 9, which aids in reviewing the extensive amount of data. However, there are many tests mentioned that are not explained previously, which might confuse the reader about their relevance to the research objectives. Providing clear explanations for each test and its purpose within the context of the study would help the reader understand why these specific methods were chosen.









	4. Practical Application – Project/ Research
	C
	The discussion section lacks comparisons with previous research, which would add significant value. Comparing the findings with existing studies would not only contextualize the results but also highlight the contributions and uniqueness of this research. 





	5. Formal Layout
	D
	The author uses appropriate standardized language, terminology, and stylistics suitable for this type of work. However, the thesis has a few formal deficiencies. Firstly, the recommended length of a diploma thesis should be at least 70 pages excluding appendices, whereas this thesis spans only 59 pages from Introduction to Conclusion. Additionally, for example, some figures lack sources (e.g., p. 43), there are sections in the literature review that are missing citations or sources, and there are instances of incorrect formatting of sources in the bibliography. The thesis shows similarities to previous works by the author, resulting in instances of self-citation.






	Overall thesis assessment*
	C
	[bookmark: _Hlk98164743]The author has demonstrated proficiency in creating a model, conducting testing, and drawing conclusions. However, despite the presence of several errors identified in the thesis, I would assign it a C grade.


* The final grade is not an arithmetic average of the individual criteria for assessing the thesis.

Questions for the defence:

1. You've also included older visitors to Istanbul in your research (see demographic characteristics on page 49). Were there any specific differences in the responses of older visitors to Istanbul compared to younger respondents? 
2. Why was the study limited to visitors in Istanbul only? 
Have you come across any studies from other cities in Turkey on this topic?



The thesis fulfils the criteria for the defence of the MT. The thesis is recommended for the defence. 
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